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July 20, 2005

Common Wealth of Kentucky
Public Service Commission
211 Sower Blvd

Frankfort, K'Y 40602-0615

Attention: Filing Department
Re:  Case Number 2005-00186

As ordered in the above mentioned case, please find enclosed 5 copies of Quality
Telephone’s response to the AG request.

Should you have any questions or require further information, please contact me at your
convenience at 972-546-9992, X 602 or email me at jhoughta@qtelephone.com .

Sincerely,

James J. Houghtalin
Quality Telephone, Inc.

301 North Market Street » Suite 470 o Dallas, TX 75202 » 972-546-9992 « 972-546-9991 Fax



QUALITY TELEPHONEINC:

July 20, 2005

Attorney General
Common Wealth of Kentucky
1024 Capital Center Dr., Suite 200

: PUBLIC SERVICE
Frankfort, KY 40601-8204 COMMISSION

Attention: Dennis G. Howard, II
Re: Case Number 2005-00186
Dear Mr. Howard:

As ordered in the above mentioned case, please find included the only advertising materials
utilized by Quality Telephone, Inc., within the state of Kentucky.

Quality Telephone, Inc., as per our tariff, provides unlimited local calling with out restriction
or limits within the local calling area as defined by the Utility Commission.

The order also requests a copy of the contract that customers are required to sign. Quality
Telephone, Inc. is a month to month service and does not require a signed contract. Ifa
customer decides not to renew their service there is no penalty, except for any past due
balanced owed.

Should you have any questions or require further information, please contact me at your
convenience at 972-546-9992. X 602 or email me at jhoughta@gqtelephone.com .

Sincerely,

. James J. Houghtalin
Quality Telephone, Inc.

301 North Market Street o Suite 470 o Dallas, TX 75202 o 972-546-9992 » 972-546-9991 Fax



